	Themes 
	Subthemes 
	Illustrative Quotes 

	PREM Characteristics 
	Belief that lengthy PREMs are time-consuming and contain irrelevant questions
	“When the front desk hands me a paper survey with three or more questions after my visit, my first thought is usually, ‘Oh no, this is going to take forever to fill out.’ That thought tends to stress me out.”

“Sometimes I do fill the survey out, sometimes I don’t. I think maybe I just did it once. Maybe it’s because there are so many questions and… the questions didn’t really touch on [my OAB care] or anything like that. Otherwise, maybe I would have filled out the survey.”

	
	Importance of administering PREMs promptly following an OAB encounter
	“They don’t ask about my experience soon after my visit. Instead, they approach me two weeks or more later. I find it challenging to remember the details of my visit, and I even struggle to recall my doctor’s last name [especially since it wasn’t in Chinese]. Because I cannot remember every detail from my visits, I usually opt not to answer any question or survey because I don’t want to give out the wrong answers.”	Comment by Paasche-Orlow, Michael: This person thinks there is a right and a wrong answer – as opposed to getting their evaluation – this is maybe misunderstanding the concept of PREM...

	
	Necessity for PREM to align with participants' language preferences 
	“If I received English questionnaires or phone calls, I usually just ignore or throw them away. I don’t know what they are.”

	The Role of Clinicians 
	Increased likelihood to participate in PREM when invited by clinicians
	“My doctor once requested that I fill out a survey for him, and I happily agreed. I believe my feedback could really help him with his job. He mentioned that he would use my responses to enhance his abilities in treating other patients, which is why I was glad to help.” (helping clinicians to refine their skills) 

“I have some really great doctors who are always ready to help me with any issues I face. They genuinely care, and if they ever ask me to complete a survey, I would absolutely do it and share my positive experiences.” (expressing appreciation) 

	
	Confidentiality of PREM responses is a prerequisite for participation
	“If I have a negative experience with care, I'm open to sharing my thoughts in a survey. However, if the doctor asks me face-to-face, I might feel too shy to speak up. But when it comes to me as a survey later, I’d definitely would feel more at ease writing about what happened during the visit.”

	Motivations for PREM Participation
	Desire to contribute to meaningful changes that could benefit other patients
	“I want to contribute to improve the quality of bladder care. I want other women to get better care than just medications that didn’t work for me. I want others to benefit from my experience and come up with better ways to treat bladder problems.”

	
	Belief that PREM provides a way to voice their opinions without directly confronting the healthcare team
	“If they don’t treat me with respect or if they talk to me rudely, I will write down my feelings. If the healthcare team asked me directly, I wouldn’t be able to share because it is embarrassing to share directly with them. But if it is a survey after the visit, then I will be able to honestly share my thoughts.”

	Uncertainties Surrounding PREM Participation 
	Challenges in verifying the legitimacy of PREM requested by healthcare institutions versus fraudulent sources
	“Sometimes I don’t even know whether it is fraud or not. Or advertisement. I don’t know what these questions are doing. I think it could also be some research units. I don’t know what it is because I’ve never seen this before. Because I don’t recognize it, I don’t fill it out.”

	
	Skepticism about the likelihood that their perspective would be considered and lead to improvements in care
	“I don’t know whether they would read my survey responses or not. My responses may be unimportant to them. They might receive it and just pass it on. These responses are like waste papers, might as well skip the trouble and not fill it out.”



