	
	Total
 (N=4474)
	Inactive Portal
 (N=588)
	Active Portal
 (N=3886)
	P-value

	Age at New visit
	 
	 
	 
	 

	Mean (SD)
	58.3 (16.9)
	60.2 (18.1)
	58.1 (16.7)
	0.016

	Missing
	576 (12.9%)
	97 (16.5%)
	479 (12.3%)
	 

	Race
	 
	 
	 
	 

	White
	2187 (48.9%)
	265 (45.1%)
	1922 (49.5%)
	0.011

	Black
	1194 (26.7%)
	147 (25.0%)
	1047 (26.9%)
	 

	Asian
	188 (4.2%)
	31 (5.3%)
	157 (4.0%)
	 

	Other
	905 (20.2%)
	145 (24.7%)
	760 (19.6%)
	 

	Ethnicity
	 
	 
	 
	 

	Hispanic
	1164 (26.0%)
	180 (30.6%)
	984 (25.3%)
	0.007

	Non-Hispanic
	3310 (74.0%)
	408 (69.4%)
	2902 (74.7%)
	 

	Languages spoken
	 
	 
	 
	 

	English/Bilingual
	3845 (85.9%)
	435 (74.0%)
	3410 (87.8%)
	<0.001

	Spanish
	432 (9.7%)
	114 (19.4%)
	318 (8.2%)
	 

	Other
	197 (4.4%)
	39 (6.6%)
	158 (4.1%)
	 

	BMI
	 
	 
	 
	 

	Mean (SD)
	30.0 (7.49)
	28.8 (6.90)
	30.2 (7.56)
	<0.001

	Missing
	33 (0.7%)
	11 (1.9%)
	22 (0.6%)
	 

	Smoking
	 
	 
	 
	 

	Never Smoker
	3156 (70.5%)
	442 (75.2%)
	2714 (69.8%)
	0.009

	Ever Smoker
	1318 (29.5%)
	146 (24.8%)
	1172 (30.2%)
	 

	Insurance type
	 
	 
	 
	 

	Commercial
	2602 (58.2%)
	333 (56.6%)
	2269 (58.4%)
	0.861

	Medicaid
	575 (12.9%)
	78 (13.3%)
	497 (12.8%)
	 

	Medicare
	1251 (28.0%)
	170 (28.9%)
	1081 (27.8%)
	 

	Other
	46 (1.0%)
	7 (1.2%)
	39 (1.0%)
	 

	Income (by ZIP)
	 
	 
	 
	 

	    Mean (SD)
	72000 (29500)
	67300 (27300)
	72700 (29800)
	<0.001

	    Median [Min, Max]
	67600 [23000, 205000]
	63300 [23000, 205000]
	67900 [23000, 205000]
	 

	   Missing
	15 (0.3%)
	3 (0.5%)
	12 (0.3%)
	



