
Table 1: Change in Median Preparedness and Comfort Following Session 

Question 
Pre-Course 

Median n=24 
(IQR 25%-75%) 

Post-Course 
Median n=20 

(IQR 25%-75%) 

Wilcoxon 
signed-
rank  

p-value  
How prepared* do you feel to:    

Elicit multiple family values via open ended questions 65 (60-80) 83 (74-97) <0.001 
Notice and respond to even subtle emotions and cues 70 (60-85) 84 (73-92) 0.004 
Utilize empathic statements to guide discussion, build trust, and gather data on family needs 70 (60-80) 90 (78-97) 0.001 
Personalize discussions to family understanding and terminology 70 (60-81) 91 (76-98) <0.001 
Monitor family responses and make adjustments in communication as needed 70 (59-80) 84 (71-98) 0.007 
Convey support via statements and actions 70 (60-85) 91 (80-97) 0.002 
Counsel in a multidisciplinary environment 70 (60-79) 86 (75-97) 0.011 

How comfortable^ do you feel to:    
Elicit multiple family values via open ended questions 75 (60-85) 86 (76-99) 0.004 
Notice and respond to even subtle emotions and cues 80 (62-89) 87 (79-99) 0.019 
Utilize empathic statements to guide discussion, build trust, and gather data on family needs 80 (65-85) 88 (76-100) 0.008 
Personalize discussions to family understanding and terminology 76 (70-85) 93 (79-100) <0.001 
Monitor family responses and make adjustments in communication as needed 80 (68-89) 87 (79-97) 0.002 
Convey support via statements and actions 80 (70-90) 93 (81-100) 0.002 
Counsel in a multidisciplinary environment 73 (58-82) 88 (80-99) <0.001 

*Prepared scale from 0 (very unprepared) to 100 (very prepared) 
^Comfort scale from 0 (very uncomfortable) to 100 (very comfortable) 


