Does a doctor or nurse act as if he or she is better than Does a doctor or nurse act as if you are not smart?

you?
3%
\
= Never = Never
= Sometimes = Sometimes
= Always = Always
Are you treated with less courtesy than other people? Do you feel like a doctor or nurse is not listening to
what you were saying?
= Never = Never
= Rarely = Rarely
= Sometimes = Sometimes
= Always = Always

Fig 2. Spanish Surveys



