
 

Risk Stratification  Score 

0 

Score 

1 

Score 

2 

  

DATE 

  

DATE DATE DATE 

Age  3 years - 18 years 12-35 months birth- 12 months         

PCP Established PCP 

-With a medical home 

 Established PCP  

-without a medical home 

No PCP 

-No medical home 

        

Hospitalizations (last 6 
months) 

0 1 2+         

ED visits (last 6 months) 0-1 2 3+         

Office Visits:  

Attending age appropriate 
preventative visits 

  

  

  

< 12 months: 5 WCC 

  

13 months-24 months: 3 
WCC 

  

>25 months: 1 WCC per year 

  

  

•Attending age appropriate 
preventative visits ?  

  

  

  

  

  

•Not attending age appropriate 
preventative visits or over using PCP.  

  

  

        

Specialty visits: 

  

Independently Attending 
and making appointments 

  

OR 

  

 4 or less specialist AND 
independently managing 

No showing/Not 
rescheduling 1-2  specialty 
visits  

  

OR 

  

More than 4 specialists 
AND independently 
managing 

NO showing, not rescheduling 3<  
specialty visits  

  

  

OR  

  

More than 4 specialists AND NOT 
independently managing 

        

Equipment (DME) None 1 2+         

Current Prescription 
Medications 

0-1 meds 2-4 meds 5+ meds/oxygen use         



Language/communication  •Does not require 
assistance navigating 
through health care 
interpretation system 

            
 
  
  

•Requires some help 
navigating through health 
care system interpretation 
system 

Care Taker is unable to access 
interpretation services for health care 
needs.  

  

        

Health Literacy  • Demonstrates 
understanding of heath info 

•  Independently seeks 
health information. 

•  Calls ahead of time for Rx 
refills  

• Care taker able to 
schedule appointments 

 • Requires some 
reinforcement 

•Memory/Cognitive Impairment 

•Does not understand who to call for what 
issue (prescriptions, medical concerns, 
equipment)      

•Requires routine reinforcement 

•Needs Care Manager to assist 
appointments, help with bills or programs  

        

Health literacy with 
navigation and access.  

  

  

•  Independently seeks 
health info and 
appropriately seeks health 
after trouble shooting  

•Requires limited ( 1 or 
less) reinforcement 
(scripts, scheduling, 
afterhours?) 

•Unable to navigate through the health 
care system (Appts/DME/ETC) 

  

•CS team helping with multiple aspects 
health navigation  

        

Agency Involvement none past DCFS involvement  current DCFS involvement         

Family/Home Stressors none • 1 family member in the 
home with mental health 
dx or chronic medical 
problems 

 
 • 1 life stressor (divorce, 
young parent <21, moving, 
unemployment, difficulty 
with transportation) 
  

• 2+ family members with mental health 
dx or chronic medical problems 
 • 2+ life stressors 
 • homelessness 
 •substance abuse, emotional 
abuse/domestic violence 
 • suicidal patient or family member  
 • caregiver legal problems 

        

Other Psychosocial Needs  

On Social check  

Examples: MCCW, 
transportation, housing, 
utilities, medical insurance, 
medical billing, school 
enrollment, food banks, 
employment…  

Needs one resource and is 
able to be  completed 
independently.  

-Care taker needs 
assistance with one 
application 

  

  

2< and needs ongoing CS assistance  

1 point per need or application 

  

  

        

Comments      SCORE         

Total Score 

Acuity 

Contact with CM 

  

SPOC Update Frequency 

Low Risk: 0-8 

Monitor 

1x/month 

  

Medium Risk: 9-12 

Medium 

2x/month or 3x Month & 
Concerns Easily resolved 

 

Every 6 months 

High Risk: 13+ 

High 

3x +/month or 2x/month and 
complex/time consuming  

  

Every 3 months 

        



Every 12 
months/@Transition -
Discharge 

  

 


