Table 1. Acuity Score (AS) categories with description of reason for inclusion in score

Medical Categories

Reason for Inclusion in AS

Social Categories

Reason for Inclusion in AS

Age

Recency of diagnosis,
establishing new medical
needs, chronicity

Agency Involvement

CPS involvement, stressor
evaluation

PCP with or without
medical home

Access, basic medical system
support

Family/Home
Stressors

Family and patient stressors
and priorities, understand
social barriers

Hospitalizations in last
6 months

Iliness acuity, healthcare
utilization

Psychosocial Needs (1
point per need
identified)

Social needs identified,
evaluate team resource
allocation

ED visits in last 6
months

lliness acuity, healthcare
utilization

PCP visits
(preventative, sick
Visits)

Receiving preventative care,
utilization of healthcare
resources

Subspecialty Visits

Able to make appointments,
attend visits

DME Medical complexity, home
health (HH) needs, support
for HH needs

Medications Pharmacy support, medical

complexity

Health Literacy

Family understanding of
medical diagnoses, advocacy
with medical providers

Language Services (for
Non-English Preferring
patients)

Family navigates language
service barriers, understands
healthcare barriers can be
more significant when non-
English preferring

Navigation/Access

Navigation of healthcare
system as a whole




