Provider knows patients’ p | life of pati

Provider knows patients’ medical history

Provider knows patients’ household members

Provider knows patients’ financial ability to buy medications

Provider knows patients’ employment

Provider knows medication(s) patients prescribed

Provider feels they understand patients’ questions

Provider feels they give patients sufficient time to express concerns

Provider feels patient: d provider recc dations

Provider feels patients have continuity with same providers

Provider believes patients can call health facility about questions
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