
UTAUT Questions & Percent “Agree” or “Strongly Agree”: Bedside 
Staff (%) 

Healthcare 
Providers (%) 

Performance Expectancy (PE) – Perceived Usefulness 

 The information displayed on the Epic Monitor meets my needs. 42 30 

 Utilizing the Epic Monitor reduces the time spent on data gathering from 
other sources (Epic desktop, Haiku, patient monitors etc.). 20 26 

 The Epic Monitor provides me with sufficient information to quickly assess 
a patient's clinical status and trend. 10 11 

 The information displayed on the Epic Monitor facilitates more timely 
medical interventions. 10 19 

 The Epic Monitor provides accurate and up-to-date information. 48 44 

Effort Expectancy (EE) – Ease of Use 

 I am satisfied with the organization of information in the Epic Monitor. 22 15 

 Obtaining patient information on the Epic Monitor is difficult/demanding. 
(note: reversed scored) 

27 52 

Facilitating Conditions (FC) – System Integration & Support 

 I have the knowledge necessary to use the Epic Monitor. 47 44 

 


