Table 1. Patient Member Categorization Strategies including clinical risk group, social need identification,
and Needs Assessment Domains

Service Integration Clinical Risk
Level (SIL) Group (CRG) Other Factors

No Substance Use disorder, Serious Emotional
1 1-5a Disturbance, or Neonatal Abstinence Syndrome

Meets CRG or has either serious emotional
disturbance, substance use disorder, or neonatal
2 5b/6 abstinence syndrome

Department of Children and Family Services care,
Claims for > 20 days in the hospital or nursing home
3 7,8,9 in the pastyear, or current nursing home placement

*CRG is a 3M metric defining medical need

Needs Assessment Domains Weighted Score
Physical Health Needs 1
Behavioral Health Needs 1
Educational Needs 1
Functional Needs and Impairments 1-1.5
Social or community functional needs 1
Unmet need impacting school performance 1-1.5
Needing help with a usual source of medical or dental care 1
Unmet Food Need 0.5-1
Housing Needs 1-1.5
Parent Needs 1

Total Points Available for Needs Assessment: 21

Social needs, assessed by surveys, could elevate members from SIL 1 to SIL 2. Social needs scores
were weighted and totaled. A Needs Assessment Score of 7 elevated children and a Needs
Assessment Score of 5 elevated young adults (18-20 years)




