Table 2. Ideas for improved diaper access.

Theme

Representative Quote

Government support

“I've had a lot of parents wish that... the [government agency] program would provide for them...with
their benefits card or something. That they could get them. You know I've heard people saying, ‘| wish
| could get them with my food stamps. | know you can't eat the diapers, but it's something you need.”
[Participant from government agency]

Direct delivery

“I will say, if, like nothing was a barrier, there are services out there where, like you can give a client
code. And then there's websites where they can go online, pick out their brand, pick out their sizes,
have it shipped directly to their house...It's too expensive for us right now to use that model. But that
would be ideal, because then you would like not have transportation barriers.” [Participant from CBO]

Expanded eligibility

“I would scale it up to serving every child who’s at 200% of the federal poverty line across the state.”
[Participant from CBQO]

Improved community
access

“...we have big dreams of something where there’s... a systematized network of either diaper banks
or...Any family knows... like, if | go to a local food pantry, also there will be diapers...or my local
library...Maybe there’s an existing sort of network of places people go anyway that could also be
diaper distribution points.” [Participant from CBO]

Increased grant funding

“It would be really helpful to be able to access more in the way of grant funding for some of the big
ideas we have.” [Participant from CBQO]

Knowledge sharing

“And so one of the things we have thought about is, you know, is there a community partner or
foundation that we could sort of advocate with and say, like, hey, this is something we see a lot of
need for. Here’s our data. We know there’s xyz funding out there. Is this something that your
organization might be interested in pursuing?” [Participant from government agency]

Reduced redundancy

“So, | don’t know if you know about, like [website where families enroll in Medicaid]. But that website
you just fill out... and it tells you like, oh, you’re eligible for [Medicaid]. You're eligible for SNAP...What
we hear from parents and what we know as parents and providers is that it's incredibly frustrating to
have to do multiple intakes or sets of paperwork for the things that you need when they all need the
same information.” [Participant from government agency]




