
 

 

Telehealth Program 
Interactions

(N=2071)

Provider's plan 
confirmed without 

change
(N=1529, 74%)

Provider's plan 
modified

(N=542, 26%)

Increased care 
coordination only

(N=99)

Increased testing 
and/or treatment

(N=245)

Longer length of stay
(N=124)

Hospital transfer
(N=14)

Increased outpatient 
follow-up

(N=228)

Both increased and 
decreased care 

coordination
(N=276)

Decreased care 
coordination only

(N=167)

Decreased testing 
and/or treatment

(N = 208)

Shorter lengh of stay
(N=255)

Prevented hospital 
transfer

(N = 26)

Decreased or 
eliminated outpatient 

follow up
(N = 88)


