
Table 1- Exemplar Criteria Standards 
 Criteria 

Gold Standard - Fully adherent to I-PASS format 
- No missing or redundant information 
- Leads with a clear understanding and statement of unifying diagnosis 
- Clear contingencies and action items 
- Effective use of semantic qualifiers 

Silver Standard - Comprehensive and includes all I-PASS components but slightly 
disorganized (i.e., not adherent to format order) 
- No missing information 
- Small amount (1–2 items) of redundant or irrelevant information 
- Clear understanding and statement of unifying diagnosis at some point 
during the handoff 
- Contingencies are included but more vague 
- No semantic qualifiers 

Bronze Standard - Vague, disorganized 
- Missing 1 component of I-PASS 
- Missing at least 1 clinical data point 
- No statement of unifying diagnosis 
- Contingencies vague or absent 

 


